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INFRASTRUCTURE ENGINEER

Information Technology Department, Conwy
Permanent, 37 hours per week, Flexi Time

NWFRS Grade 06 £33,156 to £36,202 per annum
(salary is inclusive of 8.5% allowance for joining the on-call rota)

We are looking for an Infrastructure Engineer to join our busy ICT
department based in Conwy.

Working as part of the ICT Team, you will assist the team in all aspects
of support and development, as well as providing technical expertise,
experience and ideas. Using your knowledge of Microsoft Operating
Systems, virtual environments and associated technologies, you will
become part of a tfeam that supports servers, software, networks and
projects that allow the Service to make North Wales a safer place to
live, work and visit.

As an infrastructure engineer, you will be working independently on
tasks supported by a close-knit team that shares knowledge and best
practice. You will be an effective communicator with a customer
focused approach to help develop sound relationships with
colleagues, customers and stakeholders to ensure understanding
when providing support or fraining.

Applicants should note that the feam are located in Conwy but the
nature of the role means you may be required to work at different fire
service locations in order to install, maintain and resolve ICT problems,
therefore some travel to other locations may be required using a
Service vehicle.

There will also be a requirement for the postholder to participate in the
on-call rota, and once commenced, this will attract the additional
8.5% allowance.

As a bilingual organisation, the successful candidate will require Level
2 Welsh language skills.

Please note that this post is subject to North Wales Police Personnel
Vetting (NPPV) check and satisfactory references. For further details
about the role, please refer to the information pack.

To apply, please complete and submit your application pack by
email to: recruitment@northwalesfire.gov.wales

Closing date for receipt of application forms is
12.00 on 03/12/24

The closing date will be strictly adhered to and no exceptions will apply.
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We are an equal opportunity employer and welcome applications from all sections of the community. We are committed to
equality of opportunity for all staff and applications from individuals are encouraged regardless of age, disability, sex, gender
reassignment, sexual orientation, pregnancy and maternity, race, religion or belief and marriage and civil partnerships.

We welcome correspondence and calls in Welsh and English and we will respond equally to both and will reply in your language of
choice without delay. Applications submitted in Welsh will be treated no less favourably than an application submitted in English.
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